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Basestation Installation

Disclaimers

¢ DO NOT connect any external non-PAR Clear devices to the basestation ports!
e Basestation is recommended to be set up with G-Portal prior to installation.

Required Tools and Materials

e Assortment of sheet metal screws or wall anchors and screws as required by site
e Basic tool kit: screwdrivers, hand drill, drill bits, measuring tape
e Conduit as needed

Designing the Installation

Survey the site as needed prior to finalizing the location.
1. Choose the desired location (wall mountable) for the Basestation and ensure:
a. The Transceiver is within installation USB cable length
b. The Basestation can be accessible by the store technical team and other installers
c. Basestationisinreach of an electrical outlet or approved surge protector

d. Use conduit as needed, depending on site
® USB Cabl
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Installing the Basestation

1. Take measurements of the mounting holes you will be using from the back of the
Basestation case (or use the template provided).

1
I
o
< p
1

b !

pe 0 o R

2. Markthe location with measurements you just took on the wall/location where you will be
mounting the unit.
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3. Pre-drill the holes as needed referencing your markings and use screws and or anchors as
applicable to hang and mount the Basestation.
4. Hang and mount the Basestation and tighten down the screws.
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5. Pluginthe USB cable to the transceiver and the other end of the USB cable to the
basestation (ensure the basestation is powered off).

a. Proceed to complete the other system installation(s) and refer to the Quick or Full
Installation Guides/Manuals and Quick Start/Full User Manuals as needed for the
Transceiver, LAi, DT Portal, and PAR CLEAR Communications System.

USB Cable

Open the base station cover to view

connections and connect the USB cableto a
USB slot
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6. Assuming the basestation has been configured with the G-Portal, connect an Ethernet
Cable to the basestation’s LAN 2 port. Note that the basestation must be connected to the
same LAN as the LAi and Command Console for the system to work. The basestation
default static IP is listed in the table below (ensure the basestation is powered off when

installing).
C )
Store Network
[Eecancod]
Store switchor
POE switch
Ethernet Cable
) /
vvvvvvvv ° 1
i e /
u I/
owz u ,I Open the base station cover to view connections
D ) and connect the Ethernet Cable to LAN 2 port
/ (assuming G-Portal has been accessed and fleet
““ claim performed already).
o520 M
oo (®)
\ 1
Setting Address
P 192.168.99.20
Subnet 255.255.255.0
Gateway 192.168.99.1
DNS 1.1.1.1,8.8.8.8
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7. Pluginthe power and turn on the basestation
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Testing the Basestation and Finalizing Installation

Basestation testing assumes the LA, Digital Microphone, Speaker, Transceiver, and DT Portal are
properly installed and configured.

1. Register a headset(s) and test the inbound/outbound of the system, vehicle arrival alerts,
and volume adjustments accordingly. Ensure the store is operational by pulling a car into
the lane to see if communications are clear and headsets function as expected (use the
other quick reference guides as needed for the Headset, LAi, and DT Portal for
configurations and volume adjustments).

00 PULL FORWARD POINT @ |

SERVE POINT @
Bau & Charger (window) CURBSIDE/MOBI
/, shier
|vnn TIMER |vnn Base. |
I
|
\ PAY POINT [ {

R KEY KEY

\dem' / DETECTION
Coverage POINT

2. Once you have ensured that the Basestation and system are operating as expected, check
to make sure all system wirings are soldered, protected/insulated, and all screws are
tightened properly.
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Basestation Setup

Please refer to the G-Portal Quick Reference Installation Guideto set up the Basestation as
needed (this guide is for installation purposes only).
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Basestation Specifications

Physical
Parameter Specification or Requirement
Dimensions (I x w x d) 10.4"Lx12"Wx3.5"D
Weight 3.3Kg, 7.26Ibs

Electrical
Parameter Specification or Requirement
Input Power 100 VAC ~240 VAC
Frequency 50/60 Hz

Functional
Parameter Specification or Requirement
Indicator Red, Green, and Blue LED
Operating Humidity 5% 10 85% non-condensing
Operating Temperature 0Ctob60C
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Inside the Basestation Reference

Reference Letter Item Description
A Basestation Motherboard
B PTIO Board
C Vehicle Detector Boards (VDB)
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Reference Letter Item Description Sa @ P
D Power In- 24 VDC : oo (@)
E Power Button £ rorouter @
F HDD-SSD/ LAN LED Indicators ﬂv
H LAN Ethernet Connections o ﬂ
I USB 3.0 and 2.0 Connections
J Mic-In/ Line out jack LA ]

]

LAN2
m USB 3.0

USB 2.0
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Mic-in / Line-out ©
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FCC Note:

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in aresidential area is likely to cause harmful
interference in which case the user will be required to correct the interference at his own expense.

Canada Note: CAN ICES-3 A/INMB-3 A

This device complies with part 15 of the FCC Rules and with Industry Canada license-exempt standard RSS-210 as of
the date printed. Operation is subject to the following two conditions: (1) this device may cause interference, and (2)
this device must accept any interference, including interference that may cause undesired operation of the device.
Cet appareil est conforme avec la norme RSS-210 d'Industrie Canada exempte de licence a compter de la date
imprimée. Son fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil peut causer des
interférences, et (2) cet appareil doit accepter toute interférence, y compris celles pouvant provoquer un
fonctionnement indésirable de I'appareil

Disclaimer: This material has been created in order to accommodate a wide range of restaurant operations and your
specific business practices and system configuration may differ slightly from what is represented in this material.
While ParTech, Inc. (“PAR”) takes great care to ensure the accuracy of these materials, all material is provided “as is”
without warranty of any kind, either express or implied, including, but not limited to, warranties of merchantability or
fitness for a particular purpose. PAR does not make any warranties or representations that the materials will meet
your requirements or that the operations of the hardware will be uninterrupted or error free.

Trademark Notices: The PAR logo is a trademark of PAR Technology Corporation, the parent company of ParTech, Inc.
or its affiliates. All other product names used throughout this material are trademarks of the respective companies.
No such use of any trademark is intended to convey endorsement or other affiliation with these companies.

Reproduction: Copyright © 2024 ParTech, Inc. All rights reserved. This publication, or any part thereof, may not be
reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying, recording,
storage in an information retrieval system, or otherwise, without the prior written permission of ParTech, Inc., PAR
Technology Park, 8383 Seneca Turnpike, New Hartford, NY 13413-4991 USA.

P4R (Clear
Pagel14 770509901 Rev. E - M7800 Quick Reference / Install Guide



m Drive-Thru

Pagel15

Version History

Date Version Notes
8/6/24 A Initial Release
11125124 B General layout/formatting updates, updated
Electrical Specifications table
12/20/24 C Updates to Ethernet connection instructions
117124 D Updated references to external user
guides/installation manuals
315125 E General layout/formatting updates
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