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PAR Tablet Gen 2/3 Maintenance Guide 
 

Tablet Care Tips 

• Use only soft, clean, and dry lint-free cloths to clean the device. 
• Operate the device in a place in which temperature is between -20°C (-4°F) 

and +50°C (122°F). 
• Operation between -20C (-4°F) and -10C (14°F) results in limited performance. 
• Avoid exposing the tablet to high temperatures, e.g. direct sunlight. 
• Protect the tablet from water and moisture intake - keep connector doors 

closed when not in use. 
• Charge to around 50% before storing. 
• Store in a cool, dry place. 

 

Charging Tips 
• A charging dock or docking station is recommended to charge the tablet. If 

using a USB-C wall charger, ensure it has at least 18W and follows USB-C 
standard. 

o K8982A-02 – Docking Station Charge Only 
o K8982A-01 – Docking Station with I/O Ports 
o K8983A-01 – POS Docking Station 
o K8983-02 – Quad Tablet Charger 
o K8992-01 – AC/DC Adapter for USB-C 18W, US version with USB Cable 
o K8992-02 – AC/DC Adapter for USB-C 18W, EU version with USB Cable 
o K8992-03 – AC/DC Adapter for USB-C 18W, UK version with USB Cable 
o K8992-04 – USB C to C Cable, 1m 

• Charge the device with the recommended charger in a place where 
temperature is between 0°C (32°F) and +50°C (122°F). Note that charging 
speed is reduced at higher temperatures. 

• Keep Battery Between 20%–80% - avoid full charges and full discharges. 
• Disconnect the charger from mains outlet when charger is not needed. 
• Unplug tablet when it reached 100% charge to reduce long-term wear. 
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Battery Care Tips 

• Batteries have life cycles. If the tablet battery run-time becomes significantly 
shorter than usual, the battery life might be at its end. Replace the battery 
when a significant loss of run time is detected. 

 

PAR Tablet 8 and Tablet 10 - Gen 3 Only (M8995x / M8996x) 
On the Gen 3 PAR Tablet, there is an option to limit maximum battery capacity to 
80%. To activate this option: 

• Navigate to Start > All apps > Device Dashboard > Power > Charging limit 
 

 
 
Note: The Windows battery icon in the taskbar shows the following percentage 
ranges when the battery is charged to 80% capacity: 

• PAR Tablet 8 between 70-73% depending on the battery age. 
• PAR Tablet 10 between 78-82% depending on the battery age. 
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